
INDIA to UAE 

 
 
 
Conditions / Requirement 
 

1. UAE National or Resident with valid visa will be permitted on the repatriation flights. 
2. Indian national holding Tourist/Visit or  any type of valid UAE visa will be permitted to 

travel from India. 
3. ICA approval is not required for UAE residents with non-Dubai issued residence 

visas. 
4. GDRFA is still required for customers with residence visas issued in Dubai. 
5. UAE resident flying from India to Dubai, you must first check you are eligible to 

travel to the UAE on link 
https://smartservices.ica.gov.ae/echannels/web/client/guest/index.html#/residents-
entry-confirmation uaeentry.ica.gov.ae. This is in addition to GDRFA approval for 
Dubai residence visa holders. If you are not eligible you will not be able to travel.  

6. Customer to carry  a printout or digital copy of GDRFA approval at check-in. 
7. Passengers are required to carry COVID-19 negative test result of the PCR test 

conducted not more than 96 hours before departure. 
8. Submit Health Declaration Form (click here) 
9. Download the COVID-19 - Arogya Setu app & DXB Smart App.  
10. Submit Quarantine Undertaking form (click here) 
11. Health insurance valid in the UAE. 
12. Passengers must arrive at the Airport four hours prior to the departure time. 
13. Passengers must wear medical masks and gloves at the airport, on board plane, and in 

transit  
14. On arrival in Dubai, passenger will be required to take a PCR test and remain in at their 

residence until they receive the test result. 
 

The Indian Council of Medical Research (ICMR) has listed laboratories (click here) or (please 
check with Riya team for the information) that perform the real-time RT-PCR test, the TrueNat 
test, and the CBNAAT test for Covid-19 across the country. 

Passengers need to carry all the documents at the time of Travel. 

All passengers are required to check the UAE Government Authority Website for the latest 
updates on travel. 

https://smartservices.ica.gov.ae/echannels/web/client/guest/index.html#/residents-entry-confirmation
https://smartservices.ica.gov.ae/echannels/web/client/guest/index.html#/residents-entry-confirmation
https://smartservices.ica.gov.ae/echannels/web/client/guest/index.html#/residents-entry-confirmation
https://www.riya.travel/flights/health-declaration-uae.pdf
https://www.riya.travel/flights/undertaking-form-uae.pdf
https://www.icmr.gov.in/


 

UAE to INDIA 
 

 
Conditions / Requirement 
 

●  Flights to India will be restricted only to the following passengers: 
 

1.  Stranded Indian nationals registered with local Indian consulate/embassy/high 
commission 

2. Eligible UAE nationals as per Ministry of Home Affairs (MOHA) guidelines 
3.  All passengers must download the Arogya Setu app on their mobile devices. 
4. All passengers travelling from the UAE must register on embassy/consulate 

website 
5. From 1 August 2020, all passengers connecting in Dubai must have a negative 

COVID-19 PCR test certificate to be accepted on the flight.  
6. The test must be taken a maximum of 96 hours before departure. This excludes 

children below 12 years old and passengers who have a moderate or severe 
disability. 

7. For incoming passenger : All passengers must fill the online health declaration form 
under COVID updates (Air Suvidha) on the link https://www.newdelhiairport.in/ 
online portal at least 72 hours before the scheduled arrival in India. Passengers will 
receive an approval code that must be presented at the Arrival Health Counter. 

 
 
Travel to Mumbai (BOM) 
 

1. Only passengers who live in Maharashtra, Goa and Gujarat will be allowed to travel to 
Mumbai. 

2. International to domestic transfers are allowed. 
3. A 7-day quarantine at a government authorised institution is mandatory, followed by a 

7-day home quarantine. 
4. All passengers must sign an undertaking form agreeing to undergo and bear the costs of 

the 7-day institutional quarantine upon arrival. This form will be collected at the time of 
boarding. 

5. Passengers will also have to pay for the cost of transportation to their respective states, 
which will be arranged by the authorities. 

https://www.newdelhiairport.in/
http://www.newdelhiairport.in/


6. The only exception to the mandatory paid 7-day quarantine is for expectant mothers, 
senior citizens above 65, families traveling with kids under 10 years old,  
passengers travelling due to Human Distress (death in immediate family) or serious 
illness requiring hospitalisation. 
 

 

To Delhi (DEL)  

1. Passengers who live in Delhi are required to undergo a paid 7-day quarantine at an 
institution authorised by the government, followed by a 7-day home quarantine. 

2. Passengers bound for Punjab, Haryana, Uttar Pradesh, Rajasthan and Uttarakhand will 
be handled by their respective state coordinators on arrival and permitted to continue to 
their home states per state protocols. 

3. Passengers bound for Karnataka (BLR), Madhya Pradesh (BHO) and Kerala 
(CCJ/COK/TRV) will be handed by the respective on-call state nodal officer. In case the 
state’s nodal officer is unavailable, then passengers must undergo a minimum 7-day 
quarantine at a paid facility in Delhi.  

4. All other passengers bound for other states (where the respective state representatives 
are not available at airport) will be handled by Delhi state officials and will be required 
undergo a minimum 7-day paid quarantine in Delhi before they can be permitted to fly on 
the domestic leg of their journey. 

5. The only exception to the mandatory 7-day paid quarantine is for expectant mothers, 
families travelling with children under 10 years old, passengers travelling due to Human 
Distress (death or hospitalisation of immediate family member) or serious illness. In such 
cases, they will be allowed to undergo a 14-day home quarantine.  

6. All passengers must sign an undertaking form agreeing to undergo and bear all the 
expenses of a 7-day hotel/institutional quarantine upon arrival.  This form will be 
collected at the time of boarding. 

 
To Kochi (COK) and Thiruvananthapuram (TRV) 
  

1. Passengers should update their details online at least two days before departure.  
2. All passengers must undergo a mandatory 14-day home quarantine. 

 

 
 

https://covid19jagratha.kerala.nic.in/

